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Tinh thanh Gidi tinh
m Ha Ni (n=100) ® Nam (n=84)
= H5 Chi Minh (n=100) " Ni¥ (n=116)
Do tudi Thu nhip gia dinh
62.5
37.5 32.5 33.0 34.5
25 - 30 tubi 31 - 40 tubi 7.500.000 - 15.000.000 - 20.000.000 -
(n=125) (n=75) 14.999.999 VND 19.999.999 VNb 30.000.000 VND
(n=65) (n=66) (n=69)
BVT (%)
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PHAN 2. THONG TIN NGHIEN C*U

0 Phwong phap khao sat : Nghién ctru dinh lwong - Truc tuyén
o Theigian Khao sat :01.10.2013 - 15.10.2013

0 S0 mau khao sat : 200

o Diadiém Kkhao sat : Ha Noi, Tp.H6 Chi Minh

0 Phwong phap chon mau : Trwee tuyén

o Doitwong khao sat
Thu nhap ho gia dinh 7.500.000 - 30.000.000 VNb/thang
D6 tudi: 25 - 40 tudi
Dw dinh mua nha dé & trong vong 2 nam téi
O Muc tiéu khao sat
Tim hiéu dic treng ciia mot ngdi nha dw dinh mua
Yéu t6 anh hwdng dén quyét dinh mua nha

Phan khuic nha & theo dac treng tam ly
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PHAN 3. TOM TAT KET QUA NGHIEN CUO’U

[1] 71.0% dap vién dw dinh mua nha trong khoang th¢i gian tir 1 - 2 nam sap téi
Trong dé, nhiéu nhit Ia tir 1.5 - 2 ndm t&i khéng phan biét khu vue song va thu nhép (41.0%).
Cac dia diém dwoc dap vién tai Ha Noi va H6 Chi Minh lwa chon mua nha trong vong 2 nam t&i nhiéu nhit bao gom:
v' Ha Noi: Quan Cau Gidy (22.0%), Quan Ha Pong (15.0%), Quian Thanh Xuan (10.0%).
v Tp. HCM: Quén Go VAp (11.0%), Quan Tha Dirc va Quan 7 (cung tilé 9.0%).

[2] Hon mot nira dap vién dw dinh mua Nha lién ké (57.5%)

v Theo thanh phén Kinh té: tit cd cic nhém thu nhip déu wu tién Nha lién ké trong danh sach dw dinh mua nha cua

minh trong vong 2 nam toi.
v Theo khu vwc: Nhom déap vién Ha Noi lwa chon mua ki€u nha Chung cw (54.0%), trong khi tai khu vwe Tp. H6 Chi
Minh, Nha lién ké dwoc wa chuéng hon véi ty 1 72.0%.
[3] Phan 1&n ngwdi mua nha kha chudng phwong thirc Thanh toan trwec tiép giira bén ban va bén mua
Xap xi 60% dap vién lwa chon phwong thirc thanh toan nay néu tién hanh mua nha trong 2 nam t&i, khong phan biét khu
vuc sinh sdng, gidi tinh, d6 tudi hay thu nhap.
[4] Cir 10 ngwdi mua nha, thi c6 8 ngwoi Iwva chon hinh thirc Vay von dé mua nha trong twong lai (1)
Trong dd, vay tir gia dinh, nguwdi than (65.0%) va ngin hang (62.5%) dwoc lwa chon nhiéu nhit so v&i cac hinh thic vay

con lai.

Ngoai hinh thitc vay vén, 21.0% nhitng nguwdi tham gia khao sat con lwa chon Ho tror khong hoan lai tir gia dinh, ngwoi
than va 14.5% sé mua nha khi Tiét kiém dworc khoan tién c6 thé mua nha trong 2 nim téi.
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PHAN 3. TOM TAT KET QUA NGHIEN CUO’U

[4] Cr 10 ngwdi mua nha, thi c6 8 ngwoi Iwva chon hinh thirc Vay von dé mua nha trong twong lai (2)

Khi xét vé khu vuc sinh s6ng va thu nhép, thi hinh thitc Vay ngan hang dwgc wa chudng hon béi nhém dép vién séng tai
Tp.HCM va nhém c6 thu nhap tr 20.000.000 - 30.000.000 VNP / thang. Trong khi dg, hinh thirc Vay tir gia dinh /
ngwoi than lai dwgc danh gia cao bdi nhém dap vién sinh séng tai Ha N§i, nhom c6 thu nhép tir 7.500.000 - 19.999.999
VND / thang.
[5] Viéc lwa chon cac mirc hé tr¢ / vay von khi mua nha khéng gidng nhau giira cic nhém ddi twong

Cu thé, ddi véi nhém nhan dwoc nguén von Ho tror khong hoan lai tir gia dinh, ngwdi than, thi mic hd tro cao nhat
trong khoang 10% - 20% tri gia ngdi nha sé mua (26.2%). P6i véi nhom lya chon hinh thirc Vay vén, thi mrc vay thuong
nam trong khodng 31% - 50% tri gi4 ngdi nha (33.8%).

[6] 46.5% ¥ Kién cho biét sé mua nha véi dién tich nén tir 40 - 60m?2 dé sinh séng trong 2 nam tdi

V&i Nha lién ké, dién tich nén dwoc chon nhiéu nhitla 40 - 50m? (29.1%), so véi 51 - 60m? cho nha Chung cw (23.2%).
Ngoai ra, tai Ha Noi c6 dén 40% dap vién mua Nha lién ké du dinh dién tich nha tir 40 - 50m? va tir 81 - 100m? cho
Chung cw (24.1%). Trong khi d6, cidc dap vién tai H6 Chi Minh lai c6 xu hwéng mua Nha lién ké va Chung cw véi dién
tich trung binh tir 51 - 60m?2.
Tai cac mirc thu nhip thi Nha lién ké véi dién tich tir 40 - 60m? kha dwoc wa chudéng. Tuy nhién, doi véi Chung cw thi cé
nhiéu bién dong vé dién tich sé mua theo thu nhap ho gia dinh.

[7] 2/5 dap vién tai Ha Noi va H6 Chi Minh c6 dw dinh mua nha trong mirc gia tir 500 triéu - dwéi 1 ty dong (1)
Tiéu biéu, trong 2 nam téi, 21.5% dap vién sé mua nha véi tri gid tir 500 - dwdi 800 triéu va 19.0% duw dinh mua tir 800
triéu - dwéi 1 ty dong.
béi véi kiéu nha, 20.5% dap vién dy dinh mua Nha lién ké véi mirc gia tir 500 - dwdi 800 triéu / can trong khi Chung
cw la tir 800 triéu - dwdi 1 ty déng / can (24.4%).
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PHAN 3. TOM TAT KET QUA NGHIEN CUO’U

[7]2/5 dap vién tai Ha Noi va Tp.HCM c6 dw dinh mua nha trong mirc gia tir 500 triéu - dwéi 1 ty dong (2)
Gia tri ng6i nha dy dinh mua ciing thay doi theo dién tich nén. Cu thé, déi véi Nha lién k&, dién tich nén duwdi 100m? dwoc
dw dinh mua véi mic gia tir 500 - dwéi 800 triéu dong va tir 1.5 - dwdri 2 ty cho dién tich trén 100m?2. Nguwoc lai doi
véi Chung cw, tri gia ng6i nha mua tang theo dién tich mua.
Tri gid ngbi nha dinh mua gitra 2 khu vuc Ha N6i va Tp. H6 Chi Minh hoi khac biét. Trong khi Nha lién ké dwoc du dinh
mua vi tri gid nha tir 1.5 - dwdi 2 ty dong (24.4%) va tir 800 triéu - dwéi 1ty dong (24.1%) cho Chung cw theo cac dap
vién tai Ha N@i thi ca 2 loai nha nay déu dwoc cAn nhic mua véi mirc gia tir 500 - dwéi 800 triéu tai Tp. HCM.
Bén canh d6, nhém dap vién cé thu nhap ho gia dinh hang thang tir 7.500.000 - 14.999.999 VND dv dinh mua Nha lién
ké hodc Chung cw véi mirc gia dwdi 1 ty dong va mirc gia trén 1 ty dong / can nha doi véi cdc nhém thu nhip con lai.

[8] Kénh truyén miéng va website bat dong san la hai kénh théng dung d€ tim kiém thong tin khi mua nha

C6 dén 80.0% dap vién tim hiéu théng tin vé nha & tir Gia dinh / ngwai than va 72.0% hoi thim Ban bé / dong nghiép
khi mua nha dé &. Tiép theo, khodng 3/4 dap vién cé dw dinh sé tim hiéu thong tin vé nha & qua Website chuyén vé mua
ban bat dong san (67.0%) hoac 1a Website ctia cong ty bat dong san (61.5%).

Tuy nhién, khi nhic dén Nguén théng tin tin twé'ng nhit khi mua nha, 35.5% dap vién chon Giéi thiéu tir gia dinh /
ngwoi than va tiép theo 1a Website chinh ctia cac cong ty bat dong san (19.5%).

[9] Mot trong nhitng yéu t8 dworc cAn nhic nhiéu nhat khi mua nha 1a Muén c6 mot noi & 6n dinh (65.5%)

Ba 1y do tiép theo cling kha dwoc xem trong khi mua nha la Mudn c6 gia dinh riéng (53.3%); C6 nhiéu khong gian hon
cho ban than (49.0%) hay da Tich litly dwoc Khoan tién c6 thé mua nha (42.0%).
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PHAN 3. TOM TAT KET QUA NGHIEN CUO’U

[10] Nhi¥ng yéu té cin c6 ctia Nha lién ké va Chung cw riéng:
1. Gia ca / Phap ly (4.30/5 diém): Ngwoi mua kha quan tAm dén cac yéu td Gia ca noéi chung, hinh thiec thanh todn va
dam bao dworc tinh phap ly cua ngoi nha
2. Két ciu / Tién nghi (4.09/5 di€m): Ngoi nha cin dam bao duwgc két ciu va cic hé thong cip thoat nwéc, hé thong lién
lac, vdn dé an ninh chung,...

3. Vi tri nha (3.89/5 diém): Ngoi nha can dap &ng cac yéu ciu nhu: Gin cho / clra hang tap hoa / ctra hang thuc phdm /
Siéu thi / Trung tam thwong mai / Truong hoc / ...

Riéng vé Chung cw, cin dam bao vé Hop dong mua ban cian hd (4.62 diém), Thoi gian s& hitu can hé chung cw (4.35
diém), Dién tich thit str dung (4.35 diém), Hé thdng an ninh (4.34 diém) va Hé thong ha ting ki thuit chung (4.33
diém)...

[11] Theo phan tich cum, c6 4 nhém tam ly dac trwng trong xi hdi anh hwdéng dén viéc lwa chon ngé6i nha nhw sau:
1. Nhém dé thay ddi cam xiic
2.Nhom dé chiu
3. Nhom nguyén tac
4. Nhém hwéng ngoai & hiéu biét

‘Gia ca / Phap ly’, dic biét 1a ‘Pam bao dwoc van dé phap ly khi mua nha’ 1a yéu t6 dwoc danh gid cao nhat khi mua nha
theo cd 4 nhom tim ly. Tiép theo, d6i v&i ‘Két cau / Tién nghi”, cd 4 nhom déu rit quan tdm dén viéc ‘Khu vwc xung
quanh nha dam bao an ninh’ . Cudi cuing, vdi “Vi tri nha”, mo6i nhém tdm 1y c6 cac lwa chon khac nhau vé dia diém va tién
ich xung quanh.
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PHAN 4: BAO CAO CHI TIET o

1 TONG QUAN VE DU’ PINH MUA NHA
2  NGUON THONG TIN TiM HIEU VA YEU TO TAC PONG

3  YEU TO CAN CO CUA MOT NGOI NHA

4  PAC TRUNG NGOI NHA DU’ PINH MUA THEO TAM LY
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1. THO'I GIAN

C¥ 100 ngwoi nghién ciru thi c6 trén 70 nguwdi c6 dw dinh mua nha tir 1 - 2 nam sap toi

Trong d6, c6 dén 41.0% dap vién 1én da 1én ké hoach mua nha trong vong 1,5 - 2 nam tai.
Hinh 1.1. The¢i gian dw dinh mua nha

B Trong vong 1 nam t&i

41.0

H1 -1.5nam téi

1.5 - 2 ndm to&i

Q. Vui Iong cho biét ban dw dinh mua nha trong théi gian ndo sdp dén? [SA] n=200 bVT (%)
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1. THO'I GIAN

C6 sw Khac biét vé thoi gian dw dinh mua nha giira Khu vee Tp.HCM va Ha Noi

Ngoai khoang thoi gian du tinh mua nha nhiéu nhat tai cd 2 khu vwc la tir 1.5 - 2 nam téi, ti 1é dw dinh mua nha
trong vong 1 nam t&i cia cac dap vién tai Tp.HCM cao hon khu viee Ha No6i, twrong trng véi 31.0% va 29.0%.

Hinh 1.2. The¢i gian dw dinh mua nha - Theo khu vwc

Tp.HCM (n=100) Ha Ngi (n=100)
15 2nim — 15-2nime —
1 - 1.5 nam téi _ 25.0 1 - 1.5 ndm téi _ 30.0
Trong vong 1 nam téi _ 31.0 Trong vong 1 nam t&i _ 29.0

Q. Vui Iong cho biét ban dw dinh mua nha trong théi gian ndo sdp dén? [SA] n=200
Q. Vui long cho biét khu vic sinh séng ctia ban? [SA] n=200 BVT (%)
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1. THO'I GIAN

Go Vap va Cau Gidy la hai quin chiém ti 1é dap vién dw dinh mua nha nhiéu nhat trong twong lai
Ti 1&é ngwoi dw dinh mua nha tai hai quin ké trén 1an lwot 1a 11.0% (Tp.HCM) va 22.0% (Ha Noi). Cac khu vuec tiép
theo cling kha dwoc chu y khi mua nha la: Quan Thu Pirc, Quan 7 (Tp.HCM) va Quan Ha Pong, Quan Thanh
Xuan (Ha Noi).

Hinh 1.3. Khu virc dw dinh mua nha - Theo khu vwc

Tp.HCM (n=100) Ha Noi (n=100)
Quan GO VAp Quéin Ciu Gidy
Quan Thi Dirc ——— 0.0 Quian Ha bong IEEEEE—— 5.0
i I A A
. guan 7 9.0 Quan Thanh Xuan EE——— 10.0
Quin T4n Phi S g ( Huvén Tir Lia 9.0
|
Quin 12 s 3.0 uAyen v lim '
Quan T4n Binh  ee—— 6.0 Quan Long Bién I 3.0
uin 9 IEEEEEEE—— Quin Hoang Mai s 3.0
Qua 6.0 g
Quan NhaBé¢ s 5.0 Quin Hai BA Treng s 7.0
Quan Binh Chanh — 5.0 Quin Péng Pa 6.0
Quan ABm}\l Tharfh — 5.0 Huyén Gia LAm I 4.0
Quan Binh TAn == 4.0 Huvén Thanh Tri = 2.0
Quin2 e— 40 Hyen Thani '
Quan Hoc Mon s 3.0 Quan Tay Ho mm 2.0
Quin 10 == 5 Huyén Thuwong Tin H 1.0
Quin4 mmm 30 Huyén My bec B 1.0
Quin3 mmmm 3.0 HuyénBaVi ®m 1.0
Quz;m 8 2.0 Huyén S6c Son W 1.0
Quan6 mmmm - Huvén Pone Anh
Quan 5 -0 uyén Dong . n 1.0
Quén Pht Nhuan == 1.0 Quan Hoan Kiém M 1.0
Quan11 m=m 1.0 QuanBabinh W 1.0
Q. Vui long cho biét khu vwc ban dw dinh mua nha tai Tp.HCM? [SA] n=100 Q. Vui long cho biét khu vic ban dw dinh mua nha tai Ha N6i? [SA] n=100 bVT (%)
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2. LOAI NHA

Ho'n mét nira y kién dap vién c6 dw dinh sé mua Nha lién ké dé & trong thoi gian téi (58.5%)

Ngoai Nha lién ké thi Chung cw ciing 12 loai cdn h6 dwoc cAn nhic kha nhiéu & thoi diém hién tai voi 41.0% ngudi
lwa chon.

Hinh 2.1. Loai nha dw dinh mua

Nhalién ké (58.5%)

Chung cw (41.0%)

Biét thw (0.5%)

VoM NiNGS (L2008

Q. Vui Iong cho biét loai nha ban cdn nhdc mua trong vong 2 ndm t&i? [SA] n=200
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2. LOAI NHA

Co6 sw Khac biét r6 rét vé loai nha dw dinh mua giira 2 Khu vuc
Néu nhu Nha lién k€ duoc wa chudng nhiéu tai Tp.HCM(72.0%) thi Chung cw 13 loai nha dwoc cAn nhic mua

nhiéu nhat tai Ha N6i (54.0%).

Hinh 2.2. Loai nha dw dinh mua - Theo khu vwc

Tp.HCM (n=100) Ha Néi (n=100)

/N9 Nha lién ké &y § Chung cw
e 72.0% - e 54.0%

Chung cw * Y1 Nha lién ké
\LRH ]
» 28.0% ¢ I\ 7\ e 45:0%

Biét thw

ol e 1.0%

Q. Vui Iong cho biét loai nha ban cdn nhdc mua trong vong 2 ndm t&i? [SA] n=200
Q. Vui long cho biét khu vwc sinh séng ctia ban? [SA] n=200 BVT (%)
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2. LOAI NHA

Ca ba phan Kkhiic thu nhip déu c6 dw dinh mua Nha lién ké dé & trong twong lai

Ti 1€ lya chon Nha lién ké d6i v&i cac mire thu nhap 7.500.000 - 14.999.000 VND, 15.000.000 - 19.999.999
VND va 20.000.000 - 30.000.000 VND lan lwot dat ty 1&: 56.9%, 60.6% va 58.0%.

Hinh 2.3. Loai nha dw dinh mua - Theo thu nhap

wor | || L T

Nha lién ké Chung cw Biét thw
—0—7.500.000 - 14.999.999 VND 56.9 431 0.0
(n=65)
—8—15.000.000 - 19.999.999 VND 60.6 39.4 0.0
(n=66)
—8—20.000.000 - 30.0000.000 VND 58.0 40.6 14
(n=69)

Q. Vui Iong cho biét loai nha ban cdn nhdc mua trong vong 2 ndm t&i? [SA] n=200
Q. Vui long cho biét thu nhdp trung binh hang thdng sau thué cd hé gia dinh ban? [SA] n=200 DBVT (%)
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3. PHUONG THU’C THANH TOAN

Phan 16'n ngwoi mua nha mudén stit dung phwong thirc Thanh toan trwec ti€p giira bén ban va
bén mua (59.5%)

Dich vu thanh toan qua ngan hang it duoc lwa chon st dung hon véi 40.0%.

Hinh 3.1. Phwong thirc thanh toan

B Thanh toan truc tiép gitta
bén ban va bén mua

B St dung dich vu thanh toan
qua ngan hang

Phuong thirc thanh toan
khac

Q. Vui long cho biét phwong thikc thanh todn nao ban sé str dung khi mua nha? [SA] n=200 bVT (%)
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3. PHUONG THU’C THANH TOAN

Viéc lwa chon phwong thirc thanh toan khong qua khac biét giira hai khu vuc

Phuong thirc Thanh toan trwc ti€p giira bén ban va bén mua van dwoc wu tién lwa chon ca & Tp.HCM va Ha Noi.

Hinh 3.2. Phwong thirc thanh toan - Theo khu vuc

60.0 59.0

B Phuwong thirc thanh toan khac
39.0 41.0

B St dung dich vu thanh toan qua
ngan hang

Thanh todan truec tiép giira bén ban
1.0 0.0 va bén mua

Tp.HCM Ha Noi

Q. Vui long cho biét phwong thikc thanh todn nao ban sé str dung khi mua nha? [SA] n=200
Q. Vui long cho biét khu vic sinh séng ctia ban? [SA] n=200 BVT (%)
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4. HINH THU’C TAI CHINH

80.0% ngwoi dworc hdi cho biét c6 dw dinh Vay von khi mua nha

Trong hinh thirc Vay von thi ngu6n Vay tir gia dinh / ngwoi than (65.0%) va Vay von ngan hang (62.5%) la hai
kénh dwoc lwa chon nhiéu nhat.

Hinh 4.1. Hinh thirc tai chinh sir dung khi mua nha

H6 tro’ khong hoan lai tir gia dinh /

% Ngudn von vay
ngwdi than
21.0%
( ) 65.0 625
(n=160)
Vay von > 28.1
(80.0%)
6.3
0.6
. . : Vay tlr gia dinh / Vayvdnngin Vaytirbanbé/ Vaytircicqui  Nguon khac
T6i chi mua nha bang tién tiét kiém ngudi than hang dong nghiép  khac: Qiiy phu
cua ban than
(14.5%)

nit / cwu chién
binh/ céng ty /...

Q. Vui Iong cho biét ngudn hé tro tai chinh / ngudn vén vay nao bdn thdn ban sé sir dung dé mua nha? [MA] n=200

DVT (%)
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3. PHUONG THU’C THANH TOAN

Ca ba nhém thu nhap déu danh gia cao phwong thirc Thanh toan trwec ti€p

Ti 1é twong trng gitra 3 nhom thu nhap 7.500.000 - 14.999.999 VND, 15.000.000 - 19.999.999 VND, 20.000.000 -
30.000.000 VND cho phuwong thirc thanh toan nay lan lwotla 61.6%, 60.6% va 56.5%.

Hinh 3.3. Phwong thirc thanh toan - Theo thu nhap

¥, v

Thanh toén truc tiép giita bén

St dung dich vu thanh toan

\ 4
Phuwong thirc thanh toan khac

ban va bén mua qua ngan hang
—8—7.500.000 - 14.999.999 VND /" 615\ 38.5 0
—8—15.000.000 - 19.999.999 VND [ 606 | 39.4 0
~6-20.000.000 - 30.0000.000 VND \_ 565/ 42.0 1.4

Q. Vui long cho biét phwong thikc thanh todn nao ban sé st dung khi mua nha? [SA] n=200
Q. Vui long cho biét thu nhdp trung binh hang thdng sau thué cd hé gia dinh ban? [SA] n=200
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4. HINH THU’C TAI CHINH

Nhom mua nha tai Ha Ngi c6 xu hwé'ng Iwa chon hinh thirc Vay von nhiéu hon Tp. HCM

Ti 1€ lwa chon hinh thikc Vay von twong (rng véi 2 khu vee 1an lwot 1a 82.0% va 78.0%. Trong d6, nhom & Khu viee
Ha Noi dv dinh Vay tir gia dinh / ngwoi than nhiéu nhit (67.1%) va & Tp. HCM la Vay von ngan hang (66.7%).

Hinh 4.2. Hinh thirc tai chinh sttr dung khi mua nha - Theo khu vuc

= Tp.HCM m Ha Nbi 3 Ngudn von vay theo khu vuc
Hb tro khong hoan lai
tlr gia dinh / nguoi 19.0 23.0 67.1 628 667
than ‘
(n=160)
Vay von ¢
| —
. Ha Noi Tp.HCM
T6i chi mua nha bang _ .
tién tiét kiém cta ban 16.0 13.0 W Vay ttr gia dinh / nguwoi than
than B Vay vOn ngin hang

Vay tir ban bé / dé6ng nghiép
W Vay tir cic qui khac: Qiiy phu nit / cwu chién binh/ céng ty
B Ngudn khac

Q. Vui Iong cho biét ngudn hé tro tai chinh / ngudn vén vay nao bdn thdn ban sé sir dung dé mua nha? [MA] n=200
Q. Vui long cho biét khu vic sinh séng ctia ban? [SA] n=200 BVT (%)
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4. HINH THU’C TAI CHINH

Vay von dé mua nha dworc lwa chon nhiéu nhit béi cac nhém thu nhip

Ngoai Vay vén, nhém TN 7.500.000 - 14.999.999 VNP c6 xu huéng nhan Ho tro khong hoan lai tir ngwdi than /
gia dinh (18.5%) trong khi 2 nhém thu nhap con lai chon mua nha bang Tién tiét kiém ctia ban than.

Trong hinh thirc vay von, Vay tir gia dinh / ngwoi than dwoc nhém TN ttr 7.500.000 - 19.999.999 VND quan tam
nhat, va Vay von ngan hang (77.2%) dwogc lwa chon nhiéu nhat béi nhém TN 20.000.000 - 30.000.000 VND.

Hinh 4.3. Hinh thirc tai chinh sttr dung khi mua nha - Theo thu nhap

7.500.000 - 15.000.000 - ¢ Ngudn von vay theo nhém thu nhip

14.999.999 VND 19.999.999 VND

75.0 77.2

H6 trg khong hoan lai tir gia dinh / ngwoi than

I 85 W52 11.6

Vay vén (n=160)
;
80.0 77.3 82.6
7.500.000-14.999.999 15.000.000-19.999.999 20.000.000-30.0000.000
To6i chi mua nha bang tién tiét kiém cia ban than VND VND VND

W Vay tlr gia dinh / nguwoi than
- 16.9 - 25.8 18.8 B Vay vOn ngan hang
Vay tlr ban bé / d6ng nghiép
B Vay tir cac qui khic: Qily phu nit / cwu chién binh/ céng ty
B Ngudn khac

Q. Vui Iong cho biét ngudn hé tro tai chinh / ngudn vén vay nao bdn thdn ban sé sir dung dé mua nha? [MA] n=200
Q. Vui long cho biét thu nhdp trung binh hang thdng sau thué cd ho gia dinh ban? [SA] n=200 DVT (%)
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5. MU’C HO TRQ' / NGUON VON VAY

Nhin chung, mirc hé tro' / vay vén tir cic nguon khi mua nha c6 sw khac biét

D4i véi nhém nhan Hé tror khong hoan lai tir gia dinh / ngwdi than, 26.2% cho biét c6 thé nhan dwoc tir 10 - 20%
murc ho tro gia tri ngdi nha. Ddi véi nhém chon Vay vén, mikc vay trung binh cao hon, nam trong khoang 31 - 50%
gia tri ngoi nha (33.8%).

Hinh 5. Mikc hé tror / ngudn vén vay khi mua nha

H6 tro khong hoan lai tir gia dinh / ngwdi than Vay von
Duéi 10% Duéi 10%
. (26.2)
Toan bo gia tri ngoi o 700 Bem TR B el e
s 10% - 20% Toan bo gl.::l tri ngoi 10% - 20%
nha
71% - dudi 100% 21% - 30% L.
71% - dudi 100% 21%-30%
33.8
51% - 70% 31%-50% ( )
51% -70% 31%-50%
Q. Vui Iong cho biét mikc hé tror vé tai chinh tir gia dinh / ngudi than déi véi tri gid ngéi nha dinh mua? [SA] n=200
Q. Vui long cho biét khi vay vén ban sé vay bao nhiéu phdn trdm gid tri ngéi nha? [SA] n=200 DVT (%)
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6. DIEN TICH NEN NHA

1/4 dap vién c6 dw dinh mua nha véi dién tich nén tir 40 - 50m? trong 2 nam t&i

51 - 60m? la dién tich nén dwoc lwa chon nhiéu ti€p theo véi 21.5% y Kkién.

Hinh 6.1. Dién tich nén nha sé mua

g -

Dwéi 40m?2 40 - 50m2 51 -60m?2 61-70m2 71 -80m2 81-100m2 101-120m2  Trén 120m2 Chua biét /
chwa xac dinh
dwoc dién tich

sé mua

Q. Vui Iong cho biét dién tich ngéi nha ban dw dinh mua? [SA] n=200 bVT (%)
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6. DIEN TICH NEN NHA

C6 Khac biét trong viéc lwa chon dién tich nén twwong trng véi tirng kiéu nha

Dién tich nén tir 40 - 50 m? duwoc cAn nhic nhiéu cho loai Nha lién ké (29.1%) thi dién tich 51 - 60m?2 kha dwoc
cin nhic ddi vadi kiéu Chung cw (23.2%).

Hinh 6.2. Dién tich nén nha sé mua - Theo kiéu nha

Nha lién ké (n=117) Chung cw (n=82)
Duéi 40m?2 10.3 Duéi 40 m2

40 - 50m2 : 29.1 40 - 50m2

51 -60m2 51 -60m2 23.2
61 -70m2 61 -70m2
71 -80m2 71 - 80m2
81-100m2 81-100m2
101 -120m2 101 -120m2
Trén 120m2 Trén 120m2
Chwa xac dinh dién tich Chwa xac dinh dién tich

Q. Vui long cho biét dién tich ngdi nha ban dw dinh mua? [SA] n=199
Q. Vui Iong cho biét loai nha ban cdn nhdc mua trong vong 2 ndm t&i? [SA] n=199 DBVT (%)
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6. DIEN TICH NEN NHA

C6 Khac biét trong viéc lwa chon dién tich nén twwong rng véi kiéu nha theo tirng khu vwc

Do6i véi kiéu Nha lién ké: Co dén 40.0% dap vién Ha Noi lwa chon dién tich nha tir 40 - 50m? trong khi dé tai HO
Chi Minh 1 tir 40 - 60m2 (chiém 44.4%).

boi véi Chung cw: Pap vién Ha Noi chon nha véi dién tich tir 81 - 100m? (24.1%) trong khi ngwoi H6 Chi Minh
chon tr 51 - 60m? (35.6%).

Hinh 6.2. Dién tich nén nha sé mua - Theo khu vwc

Ha Néi (n=100) H6 Chi Minh (n=99)
Nha lién ké Chung cw Nha lién ké Chung cw
(n=72) (n=28) (n=45) (n=54)
Duédi40m2 Duéi 40m2 56 | | |
40 - 50m2 40.0 22.2 40 - 50m2 | 22.2
51 - 60m2 51 - 60m2 22.2 35.7
61 -70m2 61 - 70m2
71 -80m?2 71 - 80m2
81-100m2 24.1 81-100m2
101 - 120m2 101 - 120m2
Trén 120m2 Trén 120m2
Chwa xac dinh Chwa xac dinh
dién tich dién tich
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6. DIEN TICH NEN NHA

Dién tich nén nha c6 mét it thay do6i theo kiéu nha va thu nhip

Cu thé, tai cAc mirc thu nhip thi Nha lién ké véi dién tich tir 40 - 60m? kha dwoc wa chudng. Tuy nhién, d6i véi
Chung cw thi c6 nhiéu bién dong vé dién tich sé mua theo thu nhdp h gia dinh.

Hinh 6.4. Dién tich nén nha dw dinh mua - Theo thu nhap

7.500.000 - 14.999.999 VND 15.000.000 - 19.999.999 VND

Nha lién ké Chung cw Nha lién ké Chung cw Nha lién ké Chung cw
(n=37) (n=28) (n=40) (n=26) (n=40) (n=28)
Duwéi 40m2 36
40 - 50m2 E 19.2 214
51 -60m2 | 39.3 17.9
61 -70m2 19.2 17.9
71 -80m2 5.4 214
81-100m2 23.1
101 - 120m2
Trén 120m2
Chwa xac dinh
Q. Vui Idng cho biét dién tich ngdéi nha ban dw dinh mua? [SA] n=199
Q. Vui long cho bié:t logi nha ban cdn ‘nhcfc ‘mua tr,ong vong Zfdfn tAé'i?' [S@] n=199 DVT (%)

0 ’ J e ’ 4p Ynyg pinn nang tngng sgy tny g no dig g
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7. GIA TRINGOI NHA

21.5% dap vién dw dinh mua nha trong khoang tir 500 - dwdi 800 triéu

800 triéu - dwdi 1 ty dong 1a mic gia dw dinh mua dwoc cAn nhic nhiéu thi hai véi ty 1€ 19.0%.

Hinh 7.1. Gia tri ngdi nha

Ao
i

19.0
15.5

13.0 12.5
4.5 3.0 1.5 .
Dudi 500 triéu | 500 - dwdi 800 800 triéu - dwéilty - dudil.2ty 1.2ty -dwdi 1.5 1.5ty -dwdi2 ty 2ty -duwdi3ty 3tytrdlén  Chwa biét / Chwa
doéng triéu dong 1ty dong ty xac dinh tri gia
ngdi nha sé mua
N J s
Q. Vui Iong cho biét tri gid ngéi nha ban dw dinh mua? [SA] n=200 bVT (%)
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7. GIA TRINGOI NHA

20.5% xem xét mua Nha lién ké véi tri gia tir 500 - dwéi 800 triéu va 24.4% can nhic mua
Chung cw vé'i mirc gia tir 800 triéu - dwéi 1 ty dong

D3di véi Nha lién ké, mikc gia dwoc cAn nhac tiép theo dao dong trong khoang tir 800 triéu - dwéi 2 ty. Tuy nhién,
dé6i véi Chung cw 1a tir 500 - dwdri 800 triéu dong (23.2%).

Hinh 7.2. Gia tri ng6i nha - Loai nha

Duwdi 500 triéu dong

500 - dwédi 800 triéu dong
800 triéu - dudi 1 ty dong
1ty - duéi 1.2ty

1.2ty - dwdi 1.5ty

1.5ty - dwéi 2 ty

2ty - dwédi 3 ty

3ty trér 1én

Chuwa xac dinh tri gia ngdi nha

Nhalién ké (n=117)

Q. Vui long cho biét tri gid ngéi nha ban dw dinh mua? [SA] n=199

Q. Vui Iong cho biét loai nha ban cdn nhdc mua trong vong 2 ndm t&i? [SA] n=199

Duwdi 500 triéu dong

500 - dwdi 800 triéu dong
800 triéu - dwdi 1 ty dong
1ty - duéi 1.2ty

1.2ty - dwdi 1.5ty

1.5ty - dwdi 2 ty

2ty - dwédi 3 ty

3ty tré 1én

Chuwa xac dinh tri gia ng6i nha

Chung cw (n=82)

DVT (%)
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7. GIA TRINGOI NHA

Tri gia ng6i nha dw dinh mua thay doi theo dién tich nha va Kiéu nha
Cu thé, ddi véi Nha lién K&, dién tich dwdi 100m?2 dwoc cAn nhac nhiéu tai mirc giad 500 - dwéi 800 triéu dong
trong khi dién tich trén 100m? dwoc ciAn nhic nhiéu tai mic tir 1.5 - dwéi 2 ty dong (27.3%).

Ngoai ra, doi véi Chung cw thi tri gid nha c6 xu hwdng tang theo dién tich dw dinh mua.

Hinh 7.3. Gia tri ng6i nha - Theo dién tich

>
Nha lién ké Chung cw Nha lién ké Chung cw Nha lién ké Chung cw
(n=80) (n=50) (n=24) (n=25) (n=11) (n=7)

Dwéi 500 triéu

10.0 0.0 4.2 0.0 0.0 0.0
500 - dwéi 800 triéu

22.5 36.0 20.8 4.0 9.1 0.0
800 triéu - duwdi 1 ty

17.5 30.0 12.5 16.0 9.1 14.3
1-dwéil2ty

12.5 14.0 12.5 8.0 18.2 14.3
1.2 -dwéil5ty

15.0 14.0 16.7 24.0 18.2 0.0
1.5 - dwdi 2 ty

13.8 4.0 8.3 28.0 27.3 0.0
2 -duéi3 ty

5.0 2.0 16.7 16.0 18.2 571
Tu 3 ty tré 1én

2.5 0.0 8.3 0.0 0.0 14.3
Chwa xac dinh

1.3 0.0 0.0 4.0 0.0 0.0

Q. Vui long cho biét tri gid ngdi nha ban dw dinh mua? [SA] n=197
Q. Vui Iong cho biét loai nha ban cdn nhdc mua trong vong 2 ndm téi? [SA] n=197 bVT (%)
P e ORI . 2 [CAT ne
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7. GIA TRINGOI NHA

Tri gia ng6i nha dw dinh mua c6 phan khac nhau giira 2 khu virc Ha Noi va Tp.HCM

Cu thé, tai Ha Noi, dap vién c6 dw mua Nha lién ké véi tri gia tir 1.5 ty - dwéi 2 ty dong / can (24.4%) trong khi
tri gia doi véi Chung cw 1a tir 800 triéu - dwdi 1 ty dong (24.1%).
Nguworc lai, d6i véi cac dap vién tai H6 Chi Minh thwong chon lwa can nha tir 500 - dwéi 800 triéu, khong ké loai
nha.

Hinh 7.4. Gia tri ng6i nha - Theo khu vuc

.. | 500 -
DS‘(’;‘(;‘ duéi tr?gf 1y 1215y 2t |, | Chea
o | 800 | duei | dudi | dwoi2 |duei3|® Y TC| xac — —
d‘éﬁg triéu  dong 1,2ty | 1,5ty ty ty dinh Ha Noi Tp.Ho6 Chi Minh
dong . .. .. .. Nhalién Chung Nhalién Chung
--m-- Ha Noi (n=45) Trigiangoinha ) cw Ké cw
Nha lidn ké 22 | 133 | 67 | 111 | 222 |4244 % 111 | 6.7 2.2
alien ke - n=199 n=45  n=54  n=72  n=28
-+ M-+ Ha Noi (n=54) R .
Chung cu 0.0 20.4 .‘.2:}-.}‘., 111 13.0 16.7 13.0 1.9 0.0 <1ty dong 222 44.4 56.9 536
Hb Chi Minh (n=72) 1ty dong trérlen
Nha lidn ké 111 |7250% 208 | 153 | 111 | 69 6.9 1.4 1.4 75.6 556 417 429
S - H ; -
—HO ChiMinh (n=28) |, B804 250 | 143 | 214 | 00 | 71 | 00 | 36 Chuaxdcdinh 0 1.4 3.6
Chung cw G
Q. Vui long cho biét tri gid ng6i nha ban dw dinh mua? [SA] n=199
Q. Vui Iong cho biét loai nha ban cdn nhdc mua trong vong 2 ndm téi? [SA] n=199 DBVT (%)
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7. GIA TRINGOI NHA

Dién tich nén nha c6 mét it thay do6i theo kiéu nha va thu nhip

Theo két qua phan tich, nguoi dy dinh mua nha cé thu nhap tir 7.500.000 - 14.999.999 VNP c6 dy dinh mua nha
voi tri gia dwdi 1 ty dong cho Nha lién ké va Chung cw. Trong khi d6, cAc nhom thu nhép con lai xu huwdng sé chon
mua nha trén 1 ty déng cho ca 2 ki€u nha ké trén.

Hinh 6.4. Dién tich nén nha - Theo thu nhap

7.500.000- | 7.500.000 - |{15.000.000 -{15.000.000 -{20.000.000 -|20.000.000 -
14.999.999 | 14.999.999 | 19.999.999 | 19.999.999 | 30.000.000 | 30.000.000
VND (n=37) | VND (n=28) | VNP (n=40) | VND (n=26) | VNP (n=40) | VNP (n=28)
Nhaliénké | Chungcw | Nhaliénké | Chungcw | Nhaliénké | Chungcw

—&@— Dudi 1 ty dong 62.2 67.9 45.0 26.9 25.0 46.4
—&— T 1 ty dong trd 1én 37.8 32.1 50.0 69.2 75.0 53.6
Khéng biét 0.0 0.0 5.0 3.8 0.0 0.0

Q. Vui long cho biét dién tich ngéi nha ban dw dinh mua? [SA] n=199
Q. Vui Iong cho biét loai nha ban cdn nhdc mua trong vong 2 ndm téi? [SA] n=199
Q. Vui long cho biét thu nhdp trung binh hang thdng sau thué cd ho gia dinh ban? [SA] n=199 bVT (%)

Copyright © W&S Company Limited - 2013



e

A

VN v
Py "y 2
T 7
R i
.'-".‘
Py o -4
4 -
"w";"
Wi \ 2
" 4
+
\
e
| ek
S R aw ,
-
i A7 i
:

ek B A I Vi d st A 7 ik
e ¥ y

"l. 4 ,'.4.“,1

,-4-‘/ -'u,'jh
St i v ]

i i o

e

“M“h" iy p'v;'.""(ll")l?. p 7 Akl o
. b ¢ i ) \ |

NGU‘()N THONG TIN TIM HIEU VA YEU
TO TAC PONG PEN VEC MUA NHA

1



8. NGUON THONG TIN TiM HIEU

Kénh truyén miéng va cac trang web bat dong san la hai nguén dworc tham Khao nhiéu nhat
C6 dén 80.0% cho biét sé tim ki€m thong tin vé nha & tir Gia dinh / ngwoi than, va 72.0% sé héi Ban be / dong
nghiép. Ngoai ra, Website chuyén vé mua ban bat déong san (67.0%) hay Website chinh cta cong ty bat dong

san (61.5%) la cAc ngudén dem lai théng tin tham khao phé bién tiép theo.

Hinh 8. 1. Ngu6n thong tin tham Khao nhiéu nhit khi mua nha

!_! 42.5

VS

80.0 67.0
Gidi thiéu tlr  Gidi thiéu twr Website Website chinh Quang cao trén San giao dich Quangcaoin Sykién /Hoi Websiterao Quang cio trén
giadinh /  banbé / ddng chuyén vé mua cla cong ty bt cictrangbdo bitddngsan (Bdo / Tap chi) cho triénlam vat tivi
nguwdi than nghiép ban bat déng déng san dién tir vé nha &
san
Q. Vui long cho biét ngudn théng tin ban sé tim hiéu khi mua nha? [Matrix MA, SA] n=200 DVT (%)
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8. NGUON THONG TIN TiM HIEU

Thong tin Gidi thiéu tir gia dinh / ngwdi than la nguon tham khao dang tin nhat

35.5% nguoi mua nha cho biét ho tin twéng nhat thong tin dwoc Gidi thiéu tir gia dinh / ngwoi thian trong tat ca
cac nguon tham khdo. Cac website chinh ctia cong ty bat dong san ding & vi tri thi hai (19.5%).

Hinh 8.2. Nguon thong tin tin twé'ng nhat khi mua nha

!l!nml

Gidi thiéu tir Website chinh  Website Gidi thiéu tir San giao dich Khéac
giadinh / clacaccdong chuyénvé banbeé /dong bit dong san
nguoithin  ty bt dong mua ban bit nghiép
san dong san

Q. Vui long cho biét ngudn théng tin ban sé tim hiéu khi mua nha? [Matrix MA, SA] n=200 bVT (%)
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9. YEU TO TAC PONG PEN QUYET PINH MUA NHA

Muén c6 mot noi & 6n dinh la ly do hang dau cua 65.5% dap vién

Ly do tiép theo l1a Mudn c6 mot gia dinh riéng (53.0%), va Cé nhiéu khong gian hon cho ban than (49.0%). Pac
biét, yéu t6 vé tai chinh ciing déng vai tro kha quan trong trong viéc quyét dinh mua nha dé & (42.0%).

Hinh 9: Yéu t6 tac dong dén quyét dinh mua nha

65.5

53.0 49.0

C6 nhiéu
khong gian
hon cho
ban thian

L!

Tich liiy dwgc  C6 thé thiétké / Khéngmudén  Mudn thuc hién Ganvéinoilam Dwa vao tinh hinh Pwoc hé tro tai
khodn tién / tai trang tri ngdéi nha sdngcungvéi dwgckéhoach dd viéc / congtic  batdongsan  chinh tir gia dinh

Muén c6
mot gia dinh
riéng

Muén c6 mot
noi & 6n dinh

chinh c6 thé mua theo y mudn cia ban bé / ngudi du trit sdn hién nay chung hiénnay  /nguwoi than
nha minh than
Q. Vui long cho biét nhitng nguyén nhdn tdc déng dén quyét dinh mua nha trong thoi gian sdp téi cia ban? [MA] n=200 bVT (%)
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10.1 YEU TO CHUNG

Phap ly va an ninh la 2 yéu t6 quan trong nhit Khi xem xét mua Nha lién ké va Chung cw riéng

Song song véi 2 van dé trén, cac yéu t6 tiép theo nhuw PAt nén virng chac (4.35 diém), Gia ca phu hop véi tii tién
(4.33 diém), Nha c6 hé théng cip thoat nwérc tot (4.32 diém) ciing rat dwoc can nhic khi ra quyét dinh mua nha.

Hinh 10.1.1. Mw¢i yéu t6 anh hwéng manh nhat dén quyét dinh mua nha

5 yéu td hang dau 5 yéu to tiép theo

Pam bao dwoc van dé
phap ly khi mua nha

wsoint reong o
444 ngdi nha khong 6 nhiém 43
Khu vic xung quanh nha 444 Twong chdng thim tét _ 43
dam bao an ninh ' khi troi mwa '
P o Nguyén vat liéu xay nha _
Batnén vig chac _ 4.35 c6 chat lwong tét 4.3
Gia ca pht hop voi tai Gia cd hop ly so véi chat
) I o v61 43
tién lwong ngbi nha
Gia hop ly so véi vi tri _
4.32 ngdi nha 4.2

Nha c6 hé thdng cip thoat
nuwéc tét

*Dwa trén thang do Likert 5 mirc d@: 1- Rdt khdng ddng y, 2-Khéng dong y, 3-Binh thwdng, 4-Bdng y, 5-Rdt dong y

Q. Vui long cho biét mikc dé dong y ctia ban vé cdc yéu t6 lién quan dén ngéi nha dw dinh mua sau ddy? [Matrix SA] n=200 DVT (Mean)
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10.1. YEU TO CHUNG

Két qua phan tich nhan t6 cho thay: ‘Két ciu & tién nghi’, ‘Vi tri ngoi nha’ va ‘Gia ca & phap ly’1a 3
nhin té co ban anh hwé'ng dén quyét dinh mua nha

Trong d6, Gia ca & Phap ly dwoc nguoi tiéu dung danh gia quan trong nhat, véi 4.30 / 5diém. Tiép theo 1a Két cau
& Tién nghi (4.09 diém) va cu6i cung la Vi tri ngoi nha (3.89 diém).

1. Két ciu & Tién nghi

2. Vi tri ngo6i nha

3.Gia ca & Phap ly

\ 4

4.09 diém

Nha c6 hé thdng cip thoat nwéc tot
Trang bi day da hé théng chiéu sang
Nha c6 hé thdng lién lac day da
Thiét bi phong tim chit lwgng cao
Trang bi hé thong bao chay

Khu vic quanh nha ddm bao an ninh
Twong chdng thim tét khi troi mua
Trang bi day du thiét bi / tién nghi
Nguyén vat liéu chit lwong tét

Nha cé thiét ké dep

Nha méi xay hoan toan

DAt nén virng chic

Q. Vui long cho biét mikc dé dong y ctia ban vé cdc yéu t6 lién quan dén ngéi nha dw dinh mua sau ddy? [Matrix SA] n=200

3.89 diém

Gan chg / ctva hang tap héa / thwc phdm
Gan siéu thi / trung tAm thwong mai
Gan treong hoc

Gan trung tAm thé duc thé thao

Gan truc dwong chinh / dai 16 c6 xe bus
Gan bénh vién / tram y té

Gan co quan lam viéc

N&m trong khu déng dan cw

Puong x4 xung quanh nha tét

4.30 diém
Gia hop ly so véi vi tri ngdi nha
Gia ca hop ly so véi chat lwong ngdi nha
Gia ca hop tui tién
Hinh thitrc thanh toan don gidn
Pam bao van dé phap ly khi mua nha

*Dwa trén thang do Likert 5 mirc dg:
1- Rdt khéng dong y

2-Khéng dong y

3-Binh thudng

4-Béng y

5-Rdt dong y

DVT (Mean)
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10.1. YEU TO CHUNG

Nhin td ‘Gia ca & Phap ly’ dwo'c xem trong nhat khi mua nha, khong ké tinh thanh hay thu nhip

Nhém Ha Noi danh gia yéu t6 nay 4.38 diém, cao hon 4.24 di€ém ctia nhém dap vién tai Tp.HCM. Twong tw, Gia ca & Phap
ly cling dworc nhom thu nhap 15.000.000 - 19.999.999 VND / thang danh gia cao hon cac nhém con lai.

Hinh 10.1.2. Yéu t6 chung - Theo khu virc Hinh 10.1.3. Yéu t6 chung - Theo thu nhip
4.50 -
4.25 -
4.00 1 & ./. ¢
3.75 - .//.\.
3.50 -
3.25 :
Ha No6i Tp.HCM 7.500.000 - 15.000.000 - 20.000.000 -
14.999.999 19.999.999 30.0000.000
VND VND VND
—@—Nhén t6 1: Két ciu & Tién nghi 4.21 3.97 4.01 4.17 4.15
—@—Nhén t6 2: Vi tri nha 3.97 3.82 3.85 3.97 3.87
Nhan t6 3: Gid cA & Phap Iy 4.38 4.24 4.30 436 4.27

*Dwa trén thang do Likert 5 mirc d@: 1- Rdt khdng ddng y, 2-Khéng dong y, 3-Binh thwdng, 4-Bdng y, 5-Rdt dong y

Q. Vui long cho biét mikc dé dong y ctia ban vé cdc yéu t6 lién quan dén ngéi nha dw dinh mua sau ddy? [Matrix SA] n=200
Q. Q. Vui long cho biét khu vwc sinh séng ctia ban? [SA] n=200
Q. Vui long cho biét thu nhdp trung binh hang thdng sau thué cd hé gia dinh ban? [SA] n=200 BVT (Mean)
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10.2. YEU TO CAN CO CUA CAN HO CHUNG CU

= A?

Nhom c6 y dinh mua nha chung cw quan tim nhiéu dén Hop dong mua ban can ho (4.62 diém

Thoi gian sé hiru can ho chung cw va Dién tich that str dung (4.35 diém) 1a cac yéu td dwgc quan tAm tiép theo.
Dic biét, ngudi mua ciing danh gia cao cac yéu t6 vé an ninh, co s& ha tang, ki thuat khi cAn nhiac cin hd chung cu.

Hinh 10.2. Mw¢i yéu té anh hwéng manh nhat dén quyét dinh mua cin hg chung cw

5 yéu t6 hang dau 5 yéu to tiép theo
chung cw
camera)
Hé thong ha tang ki thuit Pon vi quan ly hoat dong
cla chung cw toa nha
*Dwa trén thang do Likert 5 mirc d@: 1- Rdt khdng ddng y, 2-Khéng dong y, 3-Binh thwdng, 4-Bdng y, 5-Rdt dong y
Q. Vui long ddnh gid mirc dd quan trong vdi cdc yéu té sau ddy khi mua nha chung cw dé & ?[Matrix SA] n=82 DVT (Mean)
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PAC TRUNG VE NGOI NHA PINH MUA
THEO TAM LY




11. PHAN KHUC TAM LY NHOM POI TUONG MUA NHA

Theo két qua phan tich cum, c6 4 nhém doi twong c6 dac treng tam ly khac nhau khi mua nha:

Hinh 11. Phan khiic ngwoi mua nha - Theo nhom tam ly

B 1: Nhém dé thay ddi cdm xtc (n=38)
B 2: Nhém dé chiu (n=59)
3: Nhém nguyén tic (n=68)

B 4: Nhom hwéng ngoai va hiéu biét (n=35)

Bang 1. Kiém dinh ANOVA (Cluster)

ANOVA
cum Errar
Mean Square df Mean Square df F Sig
Mham dé thay doi cam 26.532 3 09 196 43.551 _nuh\ *Kiém dinh F (Kiém dinh sw khdc biét gitra cdc cum
xuie trong mé hinh) véi tirng bién ctia cdc cum dwoc
Mhdm huéng ngoai va 36.412 3 458 196 79.505 ooo trinh bay trong bdng 1.
higu bigt *Theo két qud thu dwoc, cé sw khdc biét ¢ y nghia
Mhdm d& chiu 7.654 3 598 196 8527 oo théng ké giira cdc cum véi mikc y nghia sig (p-value)
Nhém nauyén tic 32.805 3 513 196 | 63.923 \ .nug/ =0.00<0.05.

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200
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11. PHAN KHUC TAM LY NHOM POI TUONG MUA NHA

Pic treng cic nhém qua phan tich cum dwoc dién giai nhw hinh sau:

hiéu biét
(nhém 4)

nguyén tic
(nhém 3)

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200
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11. PHAN KHUC TAM LY NHOM POI TUONG MUA NHA

Thong tin dap vién theo cac nhom tam ly:

Nhom dé thay déi cam xiic (n=38)

7,500,000 - 14,999,999 VND _ 34.2
Q.
:fcs.
£ 15,000,000 - 19,999,999 VND _ 28.9
<=
F
20,000,000 - 30,0000,000 _
VND 36.8
= 25 - 30 tudi 73.7
2
<O~ .
@ 31 - 40 tudi 26.3
c Nam _ 44.7
2
G Nit 55.3
oo
: hY A
£ v I 21
[S]
=3
> v
E H® Chi Minh _ 57.9
L

Nhém dé chiu
(n=59)

—
N 339
N 288

59.3

40.7

B 237
N 763

44.1

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200
Q. Vui long cho biét khu vwc sinh séng ctia ban? [SA] N=200
Q. Vui long cho biét giéi tinh ctia ban? [SA] n=200

Q. Vui long cho biét do tudi ctia ban? [SA] n=200

Q. Vui long cho biét thu nhdp trung binh hang thdng sau thué cd hé gia dinh ban? [SA] n=200

Nhom nguyén tac
(n=68)

—

I 309
I 382

60.3

39.7

I 500
N 500

52.9

Nhom hwdéng ngoai va
hiéu biét (n=35)

—

A 0.0
A 343

60.0

40.0

DVT (%)

Copyright © W&S Company Limited - 2013




12. PAC TRUNG VE NGOI NHA PINH MUA THEO TAM LY

‘Gia ca & Phap ly’ tiép tuc la yéu t6 dwo'c danh gia cao nhat khi mua nha theo ca 4 nhom

Khao sat cling cho thiy Gia ca & Phap ly ciing nhu Két cdu & Tién nghi dwoc Nhém dé chiu danh gia cao hon cac
nhém con lai. Trong khi d6, Vi tri ngéi nha lai dwoc Nhém dé thay déi cam xuic dé cao hon, véi 4.04 diém.

Hinh 12.1. Pac trweng ng6i nha dinh mua theo tam ly

B K&t cdu & Tién nghi B Vi tri nha Gia ca & Phap ly
4.42
4.31
4.20
4.13 4.15 412
4.04
3.97 3.89 3.92
Nhém dé thay d8i cam xtic Nhém dé chiu (n=59) Nhém nguyén tic (n=68) Nhom hwéng ngoai va hiéu biét
(n=38) (n=35)

*Dwa trén thang do Likert 5 mirc d@: 1- Rdt khdng ddng y, 2-Khéng dong y, 3-Binh thwdng, 4-Bdng y, 5-Rdt dong y

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200
Q. Vui long cho biét mikc dé dong y ctia ban vé cdc yéu t6 lién quan dén ngéi nha dw dinh mua sau ddy? [Matrix SA] n=200 DPVT (Mean)
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12. PAC TRUNG VE NGOI NHA THEO NHOM TAM LY

1. Nhém dé thay déi cam xiic

Nhom dé thay d6i caAm xiic danh gia cao nhat 3 yéu t6 sau: ‘Pam bao dwoc van dé phap ly khi mua nha’, ‘Khu
virc xung quanh nha dam bao an ninh’ va ‘Gan bénh vién / tram y té’.

.

Hinh 12.2. Pac treng mot ngdi nha dinh mua theo tam ly (Nhém 1)

Nhom dé  [G—— 1.Gldca&Phply ~~  2KétcAu&Tiénnghi 3.Vitringdinha
thay doi 4.20 diém 4.13 diém 4.04 diém

cam xuc

Pam bao dwoc van dé phap Iy khi
mua nha (Mean= 4.29)

Gia ca phu hop véi tii tién
(Mean=4.29)

Gia ca hop Iy so v&i chat lwong
ngoi nha (Mean=4.21)

Khu vic xung quanh nha dam bao

an ninh (Mean= 4.50)

DAt nén virng chic (Mean=4.34)

Nha c6 hé théng cap thoat nwéc
tot (Mean=4.24)

Twong chdng thdm tdt khi troi
mua (Mean=4.24)

Nguyén vat liéu xay nha c6 chit
lwgng tét (Mean=4.18)

*Dwa trén thang do Likert 5 mirc d@: 1- Rdt khdng ddng y, 2-Khéng dong y, 3-Binh thwdng, 4-Bdng y, 5-Rdt dong y

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200
Q. Vui long cho biét mikc dé dong y ctia ban vé cdc yéu t6 lién quan dén ngéi nha dw dinh mua sau ddy? [Matrix SA] n=200

Gan bénh vién / tram y té
(Mean=4.13)

Pwong x4 khu vue xung quanh
nha t6t (Mean=4.13)

Gan chg / ctra hang tap hoa / ctra
hang thuc phdm (Mean=4.11)

Gan trung tAm thé duc thé thao
(Mean=4.08)

Gan trwong hoc
(Mean=4.05)

DVT (Mean)

Copyright © W&S Company Limited - 2013



12. PAC TRUNG VE NGOI NHA THEO NHOM TAM LY

2. Nhém dé chiu

Nhom dé chiu quan tAm nhat 3 yéu t6 sau: ‘Pam bao dwoc van dé phap ly khi mua nha’, ‘Khu virc xung quanh
nha dam bao an ninh’ va ‘Pwong xa khu vwrc xung quanh nha tot.

Hinh 12.2. Pac treng mot ngdi nha dinh mua theo tam ly (Nhém 2)

.

1. Gia ca & Phap ly 2. Két cau & Tién nghi 3. Vi tri ng6i nha

4.42 diém 4.15 diém 3.81 diém

Nhom dé
chiu
Pwong x4 khu vire xung quanh
nha t6t (Mean= 4.07)

Khu vic xung quanh nha dam bao

Pam bao dwoc van dé phap Iy khi
an ninh (Mean= 4.61)

mua nha (Mean= 4.64)

Gia ca phi hop véi tii tign Nha c6 hé théng cdp thoat nuéc Gan cho / ctra hang tap héa / ctra

(Mean=4.53)

Gia ca hop Iy so v&i chit lwong
ngoi nha (Mean=4.42)

tot (Mean=4.53)

Twong chong thadm tét khi troi
mua (Mean=4.44)

D4t nén virng chic (Mean=4.44)

Nguyén vat liéu xay nha c6 chit
lwgng tét (Mean=4.42)

*Dwa trén thang do Likert 5 mirc d@: 1- Rdt khdng ddng y, 2-Khéng dong y, 3-Binh thwdng, 4-Bdng y, 5-Rdt dong y

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200

Q. Vui long cho biét mikc dé dong y ctia ban vé cdc yéu t6 lién quan dén ngéi nha dw dinh mua sau ddy? [Matrix SA] n=200

hang thuc phdm (Mean=3.93)

Gan trueong hoc
(Mean=3.92)

Gan bénh vién / tram y té
(Mean=3.90)

Gan co quan lam viéc
(Mean=3.88)

DVT (Mean)
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12. PAC TRUNG VE NGOI NHA THEO NHOM TAM LY

3. Nh6m nguyén tac

Nhom nguyén tac quan tam nhat cac yéu td sau: ‘Pam bao van dé phap ly khi mua nhd’, ‘Pat nén virng chac’ -
‘Khu virc xung quanh nha dam bao an ninh’ va ‘Dwong xa khu vwee xung quanh nha tot.

.

Nhém
nguyén tac

Hinh 12.2. Pac treng mot ngdi nha dinh mua theo tam ly (Nhém 3)

1. Gi4 ca & Phap Iy
4.31 diém

Pam bao dworc van dé phap Iy khi
mua nha (Mean= 4.53)

Gia ca hop Iy so v&i chat lwong
ngoi nha (Mean=4.35)

Gia ca phu hop véi tii tién
(Mean=4.32)

2. Két cau & Tién nghi
4.12 diém
DAt nén virng chic (Mean=4.38)

Khu vwc xung quanh nha dam bao
an ninh (Mean= 4.38)

Nha c6 hé théng cap thoat nwéc
tot (Mean=4.34)

Twong chdng thdm tdt khi troi
mua (Mean=4.29)

Nguyén vat liéu xay nha c6 chit
lwgng tét (Mean=4.24)

*Dwa trén thang do Likert 5 mirc d@: 1- Rdt khdng ddng y, 2-Khéng dong y, 3-Binh thwdng, 4-Bdng y, 5-Rdt dong y

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200

3. Vi tri ng6i nha

3.97 diém

Pwong x4 khu vire xung quanh
nha t6t (Mean= 4.32)

Gan cho / ctra hang tap héa / ctra
hang thuc phdm (Mean=4.10)

Gan trueong hoc (Mean=4.06)

Gan bénh vién / tram y té
(Mean=4.03)

Gan siéu thj / trung tim thwong
mai (Mean=3.99)

Q. Vui long cho biét mikc dé dong y ctia ban vé cdc yéu t6 lién quan dén ngéi nha dw dinh mua sau ddy? [Matrix SA] n=200 DPVT (Mean)
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12. PAC TRUNG VE NGOI NHA THEO NHOM TAM LY

4. Nhom hwéng ngoai va hi€u biét

Nhém hwéng ngoai va hiéu biét quan tAm nhit cic yéu td sau: ‘Gia ca hop ly so véi tui tién’, ‘Nguyén vat liéu
xdy nha tét’ - ‘Khu vwc xung quanh nha dam bao an ninh’ va ‘Gan che / ctra hang tap héa / cira hang thwc
pham’.

Hinh 12.2. Pac treng mot ngdi nha dinh mua theo tam ly (Nhém 4)

-

Nhom 1. Gia ca & Phap ly
hwong
ngoai va
hiéu biét

3.92 diém

Gia ca phu hop véi tidi tién
(Mean=4.06)

Pam bao dwoc van dé phap ly khi
mua nha (Mean=4.06)

Gia hop ly so véi vi tri ngdi nha
(Mean=3.94)

2. Két cau & Tién nghi
3.89 diém

Nguyén vat liéu xay nha tdt
(Mean=4.17)

Khu virc xung quanh nha dam bao
an ninh (Mean=4.17)

Twong chong thadm tét khi troi
mua (Mean=4.14)

DAt nén virng chic
(Mean=4.14)

Nha c6 hé théng cip thoat nuéc
tét (Mean=4.06)

*Dwa trén thang do Likert 5 mirc d@: 1- Rdt khdng ddng y, 2-Khéng dong y, 3-Binh thwdng, 4-Bdng y, 5-Rdt dong y

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200

3. Vi tri ng6i nha

3.74 diém

Gan chg / clra hang tap hoa / clra
hang thuc phdm(Mean= 3.97)

Pwong x4 khu vue xung quanh
nha t6t (Mean=3.04)

Gan siéu thi / trung tAm thwong
mai (Mean=3.86)

Gan bénh vién / tram y té
(Mean=3.80)

Gan cac truc dwong chinh / dai 16
c6 xe bus ngang qua (Mean=3.77)

Q. Vui long cho biét mikc dé dong y ctia ban vé cdc yéu t6 lién quan dén ngéi nha dw dinh mua sau ddy? [Matrix SA] n=200 DPVT (Mean)
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13. NGUON THONG TIN TiM HIEU THEO NHOM TAM LY

Hau nhw ca 4 nhém tam ly déu danh gia cao thong tin dworc Gidi thiéu tir gia dinh / ngwoi than

Ngoai ngudn thong tin ké trén, thi Nhém dé chiu danh gia cao vé viéc tim hiéu théng tin nha & tir Website chinh
cua cac cong ty bat dong san hon cic nhém con lai véi ti 1é 23.5%.

Hinh 13. 10 ngudn thong tin tham Khao tin ciy nhit theo nhom tam ly

GIO:I t}.lleu Website | Website |Gidi thiéu| ., . ) ) Quang |Swkién /|Nhan vién
tw gia ; , PR .| San giao | Quang | Quang L A .
N chinh cta|chuyén vé|tir ban be| . 0 D, A caoin | Hoichoy kinh
dinh / A . W dich bat | cdotrén | cao trén . e 1x
newdi | C4€ cong | mua ban | /dong dbne sin tivi LCD (Bao/ |triénlam| doanh
tié‘m tyBDS | BDS | nghiep |“°"8 Tap chi) | vénha & | BDS
= Nho6m dé thay d6i cAm xtc (n=38) 34.2 15.8 2.6 13.2 10.5 2.6 7.9 2.6 2.6 2.6
e Nhém dé chiu (n=59) 37.3 16.9 20.3 16.9 5.1 1.7 0.0 0.0 0.0 0.0
Nhém nguyén tic (n=68) 30.9 23.5 14.7 8.8 11.8 0.0 1.5 2.9 0.0 1.5
== Nh6m hwéng ngoai va hiéu biét (n=35)| 42.9 20.0 11.4 2.9 2.9 5.7 0.0 0.0 5.7 0.0

Q. Vui Iong cho biét mikc do chinh xdc ctia méi cum tir sau déi véi bdn than ban? [Matrix SA] n=200
Q. Vui long cho biét ngudn théng tin ban tin cdy nhdt khi mua nha? [SA] n=200 DVT (%)
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» Dia chi: Tang 10, 40 Pham Ngoc Thach, Quéan 3, Tp. H6 Chi Minh
» Dién thoai: 84 - 8 - 38 223 215 Fax: 84 -8-38223 216

» Email: info@vinaresearch.jp

» Website: http://vinaresearch.jp

Bdn quyén bdo cdo nay thudc quyén sé httu Cong ty TNHH W&S. Tdt cd két qud (phdn tich, két ludn, di¥ liéu, bdng biéu va biéu do) trong bdo cdo khdo sdt nay

c6 thé sir dung cong khai, nhung phdi ghi ré ngudn trich dan tir Coéng ty TNHH W&S (bao gdém cd website ctia Céng ty: http://vinaresearch.jp).




